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Summary of Results for Scaled Survey Data 
 

The Humble Independent School District is committed to creating a great place for students to learn, teachers to teach, 
staff to work, and for parents to send their children to receive a great education. To build on this commitment the 
leadership of the school district gathers and analyzes data on essential goals and measures: Employee Engagement, 
District Support Services, Parent Satisfaction, and Student Engagement. The district’s continued journey of excellence 
using measurable goals, aligned strategic actions and appropriate progress monitoring measures based on the 
Evidence-Based Leadership℠ framework began in 2014. The leadership of the district maintains a focus on data to 

identify gaps, take action, and follow through to ensure continuous improvement for Humble Independent School District. 
  
The Parent Satisfaction Survey was administered to all parents/caregivers with a child in the school district to assess 
the level of satisfaction parents have with their child’s school. The survey remained open for one to provide parents 
with ample time to complete the survey. This report provides an overview of the findings for the 2017 administration of 
the Parent Satisfaction survey for Humble Independent School District. 

 
District Data Summary 

 
The overall district mean for the 2017 survey administration is 4.12, using a scale of 1 to 5. Table 1 presents the item 
means and overall means by survey administration. Approximately 6% of parents accessed the Spanish version of 
the survey. 
 
Table 1. Overall Mean and Item Means by Survey Administration 
 

 2015 
N=10,322 

2016 
N=11,998 

2017 
N=9,249 

1. My child’s learning is a high priority at this school. 4.29 4.25 4.35 

2. School rules/discipline plans are enforced consistently at this school. 4.09 4.05 4.13 

3. I regularly receive feedback from school staff on how well my child is learning. 3.78 3.78 3.79 

4. My family is treated with respect at this school. 4.30 4.27 4.36 

5. My child has every opportunity to be successful at this school. 4.17 4.15 4.23 

6. My child has the necessary classroom supplies and equipment for effective learning. 4.28 4.26 4.33 

7. I would recommend this school to other parents. 4.18 4.18 4.24 

8. This school provides a safe environment for my child to learn. 4.28 4.26 4.31 

9. My child is recognized for good work and behavior at this school. 4.09 4.06 4.09 

10. The school is clean and well maintained. 4.43 4.36 4.44 

11. The teachers, staff, and administration at this school demonstrate a genuine concern 
for my child. 

4.13 4.11 4.18 

12. I am proud to say I have a child at this school. 4.20 4.18 4.27 

13. I receive positive phone calls, notes, or e-mails about my child from the school. 3.57 3.60 3.59 

14. The principal at this school is approachable and reachable. 4.04 4.05 4.12 

15. The principal at this school is an effective leader. 4.09 4.09 4.16 

16. The Superintendent is an effective leader. 3.96 3.96 3.76 

17. The Superintendent makes decisions that are in the best interest of children and 
parents of the district. 

3.91 3.93 3.75 

Overall District Mean  4.11 4.09 4.12 
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Item Results 
 

Excluding the superintendent questions, the three highest means are for the following items: 
 
o The school is clean and well maintained (4.44); 
o My family is treated with respect at this school (4.36); and 
o My child’s learning is a high priority at this school (4.35). 

 
Excluding the superintendent questions, the lowest means are for items: 

  
o I receive positive phone calls, notes, or emails about my child from the school (3.59); 
o I regularly receive feedback from school staff on how well my child is learning (3.79); and  
o My child is recognized for good work and behavior at this school (4.09). 

 
 
The means representing the perceptions of parents about the superintendent’s leadership are: 

  
o The Superintendent is an effective leader (3.76); and 
o The Superintendent makes decisions that are in the best interest of children and parents of the district (3.75). 

 
 
Figure 1 displays the percentage of responses by response category for all survey items, and Table 2 presents the 
frequency distribution and percentage by response category across survey administrations.  

 
Figure 1. Percentage of Responses by Response Category 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The percentage of responses in the “Strongly Agree” and “Agree” categories equals 79.1%. There was a decrease in 
the percentage of responses in the “Strongly Disagree” category (which is positive as the shift of responses moves 
upward). However, there continues to be approximately 20% of all responses in the “Strongly Disagree” through 
“Mixed Feelings” category which shows continued opportunity for improvement. Table 2 on the following page shows 
the distribution of responses from “Strongly Agree” to “Strongly Disagree” across survey administrations by frequency 
and percentage. 
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Table 2. Response Frequencies by Category by Survey Administration and Overall 
 

Administration 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

2015 74,230 63,356 23,284 7,396 5,916 

Percent of Total Responses (N = 174,128) 42.6% 36.4% 13.4% 4.2% 3.4% 

2016 94,249 64,638 23,394 7,984 12,110 

Percent of Total Responses (N = 202,375) 46.6% 31.9% 11.6% 3.9% 6.0% 

2017 68,106 55,098 21,487 6,141 4,938 

Percent of Total Responses (N = 155,770) 43.7% 35.4% 13.8% 3.9% 3.2% 

 
 
 

Percentile Benchmark Comparisons 
 

Percentile ranks are used to provide a normed comparison for each district’s Parent Satisfaction Survey overall 
mean, and ranges for each item mean. Two benefits of using percentile ranks include:  
 

(a) a standardized frame of reference for the support characteristic mean / overall mean interpretation, and  
 
(b) showing where a score, in this case the district’s support characteristic means and overall mean, fits within a 
larger distribution of scores.  
 

The “larger distribution of scores” in this report includes responses from Studer Education partners with students 
completing the Parent Satisfaction Survey across all survey administrations through Spring 2016. Using Monte Carlo 
simulation, the survey administration data are used to generate a dataset with 100,000 districts. The simulated 
dataset is based on the mean and standard deviation of the actual dataset, but has enough cases to smooth out the 
curve. The simulated dataset is used to calculate the percentile ranks.  
 

 HISD’s overall mean of 4.12 ranks at the 45th percentile of all benchmark districts’ overall means. 
 

Appendix 2 includes a table of ranges for percentile ranks for each item in the Parent Satisfaction survey for district 
comparison.  
 
 
 

School Results 
 
On the following page, Table 3 provides the number of respondents for individual schools by survey administration. 
 
 
 




