
Formatting Pictures Uploaded from an Apple Device

For Apple devices on iOS 11 or later (As of writing this, we are on iOS 14.6) pictures taken with
the camera app are automatically .HEIC format. These files will not work with PowerSchool
Enrollment. This error will display:

In order to change the picture file format, please choose one of the following options

1. Change your camera capture settings:
a. Open the settings app on your Apple device and find the Camera tab



b. Click the “Formats” tab at the top of the Camera settings page:

c. Ensure that the “Most Compatible” option is selected and has a check mark, as
shown below:

Newly taken pictures should now be compatible with PowerSchool Enrollment’s
upload process.

NOTE: Using this method WILL require new pictures to be taken. Also, feel free to set the
format back to “High Efficiency” once the PowerSchool Enrollment form is complete.



2. For existing pictures, formatting can be changed by emailing yourself the pictures.
Pictures will automatically be formatted to .JPEG when emailed.

a. Find the newly sent email



b. Press and hold the picture and select:
i. “Save Image” to save the image to your camera roll

NOTE: Be careful not to mix the newly formatted picture with the old
version

ii. Or “Save to File” to save the image to the “Files” app on your Apple
device.



iii. As shown below, the photo will be formatted to a .JPEG file type and will
be compatible with the PowerSchool Enrollment form:

NOTE: The photo shown above was taken in the “Files” app on an Apple device after saving the
emailed picture to the “Files” app.

After ensuring the format of the file is correct, the error should disappear and you should be able
to upload your document similar to what the window shows below:


